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Abstract
Over the 2021-2022 calendar year, Eco-Reps Julian Marquez and Amanda Sweeney collaborated
with the Penn Sustainability Office on the Green Living Certification Program.

The Green Living Certification survey was administered through virtual and in-person methods.
Through the survey, data was collected on the sustainability of Penn students’ living habits.

The four main goals of the project were to 1) increase the number of participants in the program, 2)
test creative ways to raise awareness about the program, 3) obtain feedback on the content of the
certification itself, and 4) implement feedback accordingly.

Some findings from these efforts included low composting participation, student energy practices,
and the effectiveness of recycling initiatives on campus.

Introduction
The main initiatives this project aimed to promote were greener living practices on campus by
evaluating the data collected from current students and targeting sustainability awareness projects
and areas for improvement. This relates to the Climate and Sustainability Action Plan 3.0 goals of
expanding and strengthening existing Outreach Programs and its related strategy (ex: Strengthen the
Green Labs Working Group, Green Living, and Green Office programs.)

Project Overview

Description of Project
This project involved the distribution of the Green Living Certification survey designed by the Penn
Sustainability Office.
Within the survey, respondents were asked to complete five prerequisite questions in order to qualify
for the program. These prerequisites included: practicing good recycling habits, turning off unused
lights, using CFLs in rooms, turning off faucets and reporting leaks, and encouraging others to
become certified.
If they did not meet these prerequisites initially, the respondents were given the opportunity to make
these changes in their lifestyles after learning about these through the survey.
After filling out the survey, participants were assigned one of three levels of certification: bronze,
silver, or gold. To determine the respondent’s level of certification, the survey assessed a set of
optional actions that illustrate the sustainability of their lifestyles. The categories of optional actions
include waste minimization and recycling, transportation, purchasing, energy, and involvement in
Penn sustainability initiatives.

Project Goals



A goal was set to reach 300 participants in the Green Living program, doubling student participation
from the previous year.

Methodology
1. Tabling Events

In order to meet this goal, Green Living tabling events were hosted in Lauder College House,
Gregory College House, New College House West, and High Rise Field. At these tabling
events, students were offered one free Insomnia cookie in exchange for evaluating their
Green Living habits.
These tabling events were held on Friday afternoons on October 22nd, October 29th,
November 5th, and February 11th.

Tabling event at Gregory College House in the Fall of 2021

2. Club Collaboration
The survey was conducted during General Body Meetings of a handful of clubs and
organizations on campus, including Eco-Reps, Penn Environmental Group, and the Student
Sustainability Association at Penn.

3. Listserv and Social Media Presence
The Student Sustainability Association at Penn and Penn Environmental Group both shared
the survey in their biweekly newsletters, reaching approximately 800 members per group. In
addition to this, Penn Sustainability, the Student Sustainability Association at Penn, and
Penn Environmental Group all aided in the advertisement of the survey’s campaign. Each



group posted QR codes and links for our Green Living survey throughout the semester and
shared graphics advertising the Green Living tabling events. Furthermore, nstagram
takeovers were posted on the Penn Sustainability account to promote students to take the
survey as well as attend our tabling events.

4. Implementation of findings
Following the mid-year report, an educational event was hosted based off of the section of
the survey that participants had the lowest scores on: composting and waste sorting. A
PowerPoint presentation was created based on the information on the survey.

5. Green Certification Manual
Students can access the information and methods of becoming more sustainable provided
throughout the survey by accessing the Green Certification Manual listed on the survey’s
website. Previous Green Living Certification Eco-Reps created this manual to enhance their
project.  Students were continuously reminded about the manual during the tabling events.

Research Findings
In total, 376 students interacted with the survey, and 288 students completed the survey.

It can be noted that participation in the Green Living Certification was relatively high during the
tabling events held on October 22nd, October 29th, November 5th, and February 11th.
Additionally, participation was highest September 18th and February 28th. February 28th’s high
participation rates can be attributed to an event titled “Enviro-mental health plant event” held at
Harnwell College House. A handful of Resident Advisors at Harnwell College House reached out to
Penn’s Sustainability Office regarding the Green Living Certification and administered the survey to
the students who attended the event.

% of On-Campus Residents

https://www.sustainability.upenn.edu/sites/default/files/Green%20Living%20Certification%20Manual_Updated%202019_0.pdf


This year, there was a focus on acquiring new participants in the Green Living Certification Program
by targeting freshman and sophomore students who reside on-campus. This decision was made
because Penn Sustainability has more influence in the sustainable development of on-campus
residents than they do in off-campus residents.
This increase from 66% to 90% of participants living on-campus can be attributed to tabling efforts
inside and outside of Lauder College House, Gregory College House, New College House West, and
High Rise Field.  This made the survey more accessible to students living on-campus.

Levels of Certification achieved
If students received between 25-39 points from the optional actions section of the survey, they
received a bronze level of certification.
If students received between 40-54 points from the optional actions section of the survey, they
received a silver level of certification.
If students received above 55 points from the optional actions section of the survey, they received a
gold level of certification.



Out of new individuals certified, the proportion of gold-certified participants decreased, while the
proportion of uncertified, bronze, and silver participants increased. This could be due to the
attempts to reach a broader base of students that did not necessarily have an interest in
sustainability. Another factor that could have played a role in the decrease of the proportion of
gold-certified participants could be the COVID-19 pandemic. The results seem to support the theory
that over the course of the pandemic, there was a greater usage of disposable items and a decrease
in the usage of public transportation due to fears of spreading the virus. Next year, there is hope
that these students will recertify themselves and that there will be an increase in the proportion of
gold-certified students.

Results and Evaluation

The insomnia cookie incentive worked well. It caught more students’ attention and an incentive is
necessary considering how lengthy the survey is (usually takes 4-5 minutes to fill out). However, it
may be beneficial to look into cheaper incentives as the price for insomnia cookies are relatively
high.

One challenge for this project was student outreach during COVID, especially during the later
months of 2021 (November-December) and the beginning of the Spring semester. With many
COVID restrictions in place, it was difficult to conduct student outreach tabling events. Furthermore,
weather affected participation for these outdoor events. Nonetheless, the goal of 300 participants
was met and surpassed. It can be reasonably assumed that this number can be raised in future
years as COVID restrictions are lifted.

For the future, tabling events in the Quad might work well with the freshman students as most of the
tabling events were not in freshman-only dorms.

Also, it may be beneficial to look at changing the format of the survey to be quicker and lower the
requirements to take the survey to get a wider range of students participating although this might
limit the possibility of in-depth analysis. Some questions could be taken out of the survey due to
redundancy or outdated information/policies about Penn dormitories.



Finally, this project can be expanded upon by at first achieving survey participation goals and then
coming up with one final project/initiative to address an issue observed from the data gathered.
While a compositing event was hosted to discuss Penn’s compositing initiatives, which is not widely
known by the undergraduate student population, a more comprehensive initiative could be created
from this data if focused more on in the later half of the year prior to recording project findings. To
note, such an event had no measurable impact considering it was an informative session.
Measurable initiatives in the future would demonstrate the effectiveness of composting awareness
initiatives. Quantifiable results would show that the data gathered from this survey was acted upon
subsequently and can be addressed via future Eco-Rep projects and properly measured.

Conclusion

To summarize this year’s initiatives, the Green Living Project provided essential data to the
University of Pennsylvania’s Sustainability Office about student lifestyles on and around campus. By
doubling the number of participants from previous years, it was possible to collect a more accurate
depiction of the student body and act accordingly. The data collected from this year can also be
analyzed to determine differences in lifestyles given the impacts of COVID-19. The findings from the
survey suggest that there is much area for improvement regarding the dormitory practices on
campus, particularly in composting efforts. For future editions of this project, it is suggested that one
should steadily increase the participation count in the survey to better represent the effectiveness of
Penn’s initiatives on campus. Finally, evaluation of such data from this project can be utilized to
brainstorm new initiatives to tackle key interests and issues observed by the Penn Sustainability
Office.
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